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NETSTREAMS LAUNCHES NEW TOLL FREE NUMBER FOR DEALERS 
 
 
AUSTIN, TX  (August 15, 2005) -- NetStreams®, the global leader in networked 
entertainment systems based on Internet Protocol (IP) technology, has 
implemented a new technical support toll-free telephone number for its dealers.  
The new number is 866.353.3496. 
 
According to technical services manager Cliff Larsen, the new number is staffed 
Monday through Friday from 8:00 a.m. to 5:00 p.m. (CST) and is specifically 
designated for DigiLinX™ and Musica™ distributed audio systems technical 
support.  Assistance for the Sales group will continue through NetStreams main 
number.   
 
In addition to adding the toll free number, NetStreams has doubled its front-line 
customer support team to better serve incoming callers.  Dealers can also 
continue contacting NetStreams technical support 24/7 through e-mail at 
support@netstreams.com. 
 

“One of NetStreams’ strategic initiatives this year was to greatly improve the 
quality of our technical support for our dealers,” said Petro Shimonishi, vice 
president of marketing. “In fact, Herman Cardenas, our CEO, and I have spent a 
great deal of time calling dealers to learn how we can improve our support and 
our products.  This new toll free number is just one of many improvements to 
come.” 
 
The implementation of this toll free number coincides with a company-wide 
initiative to switch from a hard-wired telephone phone system to a Cisco-based 
VoIP telephone system, a strategy that fits the company’s profile as it launches 
IP-based distributed entertainment in the custom electronics field. 
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About NetStreams 
Headquartered in Austin, Texas, NetStreams provides sophisticated networked audio, leading 
the marketplace in technological innovation. NetStreams is committed to utilizing state-of-the-art 
human engineering to create home entertainment products that are truly user-friendly and 
future-compatible. NetStreams is creating the future of home entertainment today.  
 
For additional information on NetStreams and its innovative products, please visit 
www.netstreams.com. 
 
 
NetStreams is a registered trademark of NetStreams LLC. DigiLinX, and Musica are registered trademarks of NetStreams LLC. 
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