DigiLinX Dealer Setup 2.4.00 Release Notes

DigiLinX Dealer Setup 2.4 Release Notes

DigiLinX Dealer Setup is the configuration software for the award winning DigiLinX system from
NetStreams.

These Release Notes cover What's New, Download and Installation instructions, Fixed issues, Known
issues and workarounds, and Frequently Asked Questions for DigiLinX Dealer Setup. Please read these
notes and the “How to Get Support” instructions before reporting issues to NetStreams.

Give us your feedback at marketing@ NetStreams.com.

What's New in DigiLinX Dealer Setup 2.4

Release Date: January 25", 2009

New Features:

New Product: Support for the Award winning NetStreams TLA250, Amplified Touchpad.
Installation application note available on www.netstreamsforums.com

New Feature: Control Point Lockout Feature for TL380, TL430, and TL700 touchscreens.
Dealers can now add a 4 digit pin to lock out the touchpanels. This is room based, so different
pins can be setup for different displays. The lockout occurs when the touchscreen times out or
the lockout button is pressed. The timeout delay is configurable. The lockout feature on the
TLA250 works only in the Virtual Control software not on the TLA250 keypad. The lockout
feature is not available on the KeyLinX. Application note available on
www.netstreamsforums.com

New Feature: Added new capability to do one-way RS-232 control for specific sources.
Templates available for DVD, CD, DVR, and Tuner. No support for AVRs or Displays connected
to TheaterLinX (TH100), or the ViewLinX (VL100 or VL9100-CS) in 2.4. Application note
available on www.netstreamsforums.com

Driver: Added support for DSC Security integration using either the CL100 or MLA4000.
Requires DSC IT-100 integration module. Application note available on
www.netstreamsforums.com

Driver: Added Support for Escient Vision Media Server for Audio allowing multiple audio streams
to be streamed directly from the server.

Driver: Added support for HAI lighting — driver downloadable separately from NetStreams dealer
forums. www.netstreamsforums.com

Driver: Added support for Jandy driver authored by Richard Mixon of Custom Computer
Creations, L.L.C. Driver available on NetStreams dealer forums. www.netstreamsforums.com
Updated Feature: Sirius/XM Station artwork has been updated for the most current channel line
up.

Updated Feature: Changed "enter" to "select" on Favorites/Source Controls screen.

Updated Feature: Improved behavior when leaving intercom screen after starting a monitor
session. The intercom pop-up has been removed when leaving the intercom screen after starting
the monitor session.

Updated Feature: Added support for multiple control mechanisms (TCP/Serial/IR) for Generic
Controls (Lighting/HVAC). Control type must now be setup in Dealer Setup.

Updated Feature: Enhanced security to add enable/disable security functionality per room.
Previously this as tied to all rooms.

Updated Feature: Enhanced support for future media servers. Media server integration now
implemented through LUA drivers allowing new servers to be added by server manufacturers.
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Downloading and Installing

System Requirements

Before installing DigiLinX Dealer Setup, please make sure your computer meets the minimum system
requirements.

Operating System
¢  Microsoft Windows XP SP2
e Microsoft Vista

Hardware
e Pentium 1.2 GHz or greater (recommended: 2.0 GHz or greater)
e 512 MB of RAM (recommended: 1 GB or greater)
e 120 MB of free hard drive space

Downloading DigiLinX Dealer Setup
DigiLinX Dealer Setup can be downloaded from the password protected dealer section of

NetStreams.com. Contact marketing@ NetStreams.com if you are an authorized dealer and need login
credentials.

Installing DigiLinX Dealer Setup

Please note that installing DigiLinX Dealer Setup into the same directory as your current installation will
overwrite your existing installation. You will not lose custom drivers in your drivers folder. NetStreams
recommends backing up critical files before any DigiLinX Dealer Setup upgrade.

Removing DigiLinX Dealer Setup

You can remove DigiLinX Dealer Setup in two ways: the Add/Remove Programs icon in the Windows
Control Panel, accessible through the start Menu, or using the included Uninstall program found
under Start Menu, DigiLinX Dealer Setup, Uninstall DigilLinX Dealer Setup.
Please note that removing DigilLinX Dealer Setup will also remove any drivers
you may have added to the drivers folder.

Fixed Issues

The following is a list of some of the major issues addressed in DigiLinX Dealer Setup 2.4.

Fixed issue with RTI T4 Remote not correctly displaying the NetStreams GUI

Blurry text on some letters (especially keypad screens and camera screen) fixed.

Fixed problem where some browsers were unable to pass in Room parameter to the GUI.
Fixed problem where Push-to-Talk sometimes went to a virtual room instead of the home room of the
device.

Fixed intercom menu highlighting bug where going from Intercom to Monitor menus didn't reset index
of highlighter.

Bug fix for "%" showing up on refreshing channels pop-up.

Removed a line that went across "Refreshing Playlist" pop-up on many of our skins.

Fixed a few issues where leaving browse screen after making a request and coming back to it quickly
caused the screen to be out of sync.
9. Fixed issue with GUI locking up if a camera image failed to load after a few tries. The screen will now
time out to the camera menu.
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11.
12.
13.
14.
15.
16.
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19.
20.
21.

22.
23.
24,
25.
26.

Fixed group bug where clicking the "Add group" button did nothing on the multi-room static menu
screen and Intercom screen.

Fixed bug where "Refreshing Playlist" could get stuck on the screen for media server sources.
Fix bug where changing color labels for PVR sources did not update the GUI.

"Audio Source 2" displaying intermittently on Tuner sources is fixed.

Bug where Secant Label tab wasn't showing up is fixed.

Fixed intermittent bug where changes in the intercom streams caused audio streams to fail.
Cover Art for XM/Sirius is now bundled into a .nsa file for ease of maintenance.

Improved retry logic for Update Devices if there's a problem downloading an update file.

Erase GUl.xml on MLA4000 on update devices now and GUI isn't downloaded to it any more.
Fixed Loader.hex and TestAndLoad.hex mechanism for older devices in Update Devices.

Added protection in Dealer Setup to prevent blank file from being entered into recent file list.
Improved behavior of Design Rules Check in Dealer Setup. Previously a project had to be saved
prior to running, now Design Rules Check can be run without saving.

Fixed bug where Polish language file was not being read properly in the GUI.

Removed bad characters that break preset label saving — relevant for NaimNet gear.

Changed media server fields to HTML, to work around the HTML escaping on local metadata.
Compression/Delay fixes -- these weren't always correct values before.

VL driver comboBoxes display selected drivers even if the driver doesn't exist (use to default to IR).

Known Issues

The following is a list of known issues and their associated workarounds in DigiLinX Dealer Setup 2.4.
For questions about these issues, please contact NetStreams Technical Support (see “How to Get
Support” below).

Marantz Tuner locks up when controlled via RS-232

Polk Audio Sirius Tuner needs to be put into pass through mode to enable RS-232 control on the device.
If power to the tuner is lost it defaults back to factory setting (non-RS-232 mode). NetStreams
recommends using the Sirius branded tuners as they do not exhibit this behavior.

There are no additional known issues for this release. Please see past release notes for older known
issues. Issues remain classified as known until fixed.

Frequently Asked Questions

e How do | get support?
Please see the section below labeled “How to Get Support.”

e | have an idea for a feature or want NetStreams to support a certain product, how do | submit my
request?

Please send an email with your request to marketing@ NetStreams.com.

e When will you support a driver for <insert product>?
We announce driver support when a release of new drivers is within 90 days.
e When is your next DigiLinX Dealer Setup release?

We release DigiLinX Dealer Setup approximately quarterly. Our next major targeted release is
Late Spring 2009.
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How to Get Support

NetStreams technical support group is the official support channel for all NetStreams products and
software, including DigiLinX Dealer Setup. Support is available 8 AM to 7 PM Monday through Friday.
For the fastest response time, you can email the team at support@ NetStreams.com. For time-sensitive
or onsite issues, you can reach them by phone at +1-866-353-3496.

Additional Resources

o NetStreams Corporate

o NetStreams University

e NetStreams Forums
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