DigiLinX Dealer Setup 2.2 Release Notes

DigiLinX Dealer Setup is the configuration software for the award winning DigiLinX system from
NetStreams.

These Release Notes cover ‘What's New’, Download and Installation instructions, Fixed issues,
Known issues and workarounds, and Frequently Asked Questions for DigiLinX Dealer Setup.
Please read these notes and the “How to Get Support” instructions before reporting issues to
NetStreams.

Give us your feedback at pyoung@netstreams.com.

What's New in DigiLinX Dealer Setup 2.2.1
Release Date: April 28, 2008

e Support for Adobe Flash 9: The most recent version of Flash from Adobe added
security features which could interfere with a DigiLinX system. This update includes
support for these features, which are transparent to the user.

Downloading and Installing

System Requirements

Before installing DigiLinX Dealer Setup, please make sure your computer meets the minimum
system requirements.

Operating System
¢ Microsoft Windows XP SP2
e Microsoft Vista

Hardware
e Pentium 1.2 GHz or greater (recommended: 2.0 GHz or greater)
e 512 MB of RAM (recommended: 1 GB or greater)
e 120 MB of free hard drive space

Downloading DigiLinX Dealer Setup

DigiLinX Dealer Setup can be downloaded from the password protected dealer section of
netstreams.com. Contact marketing@netstreams.com if you are an authorized dealer and need
login credentials.

Installing DigiLinX Dealer Setup

Please note that installing DigiLinX Dealer Setup into the same directory as your current
installation will overwrite your existing installation. You will not lose custom drivers in your drivers
folder. NetStreams recommends backing up critical files before any DigiLinX Dealer Setup
upgrade.

Removing DigiLinX Dealer Setup

You can remove DigiLinX Dealer Setup in two ways: the Add/Remove Programs icon in the
Windows Control Panel, accessible through the Start Menu, or using the included
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Uninstall program found under Start Menu, DigiLinX Dealer Setup, Uninstall
DigiLinX Dealer Setup.

Fixed Issues

The following is a list of some of the major issues addressed in DigiLinX Dealer Setup 2.2.

TheaterLinX (TH100) Firmware Update: Some TheaterLinX models would not properly
close their relays on command. This firmware update fixes the issue.

TheaterLinX zones not working with Panorama: Zones with a TheaterLinX only were
not showing up in the display list for Panorama when Panorama was controlled by
DigiLinX.

TheaterLinX source presets: TheaterLinX source presets were not always saving
correctly.

Panorama display controls out of order: Panorama display controls were showing up
in the incorrect order.

SL250/SL254 EQ settings: In some cases, EQ changes for the SpeakerLinX would not
save correctly. This issue has been fixed.

Marantz ST7001 driver with XM disabled: The Marantz ST7001 was not being
controlled properly when its XM unit was disabled.

Machine Skin DVD GUI: The rewind button on the DVD GUI under the Machine skin
was misplaced. The button now appears properly.

Known Issues

The following is a list of known issues and their associated workarounds in DigiLinX
Dealer Setup 2.2.1. For questions about these issues, please contact NetStreams
Technical Support (see “How to Get Support” below).

There are no additional known issues for this release. Please see past release notes for
older known issues. Issues remain classified as known until fixed.

Frequently Asked Questions

How do | get support?
Please see the section below labeled “How to Get Support.”

| have a idea for a feature or want NetStreams to support a certain product, how do |
submit my request?

Please send an email with your request to pyoung@netstreams.com.
When will you support a driver for <insert product>?

We announce driver support when a release of new drivers is within 90 days.
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e When is your next DigiLinX Dealer Setup release?

We release DigiLinX Dealer Setup approximately quarterly. Our next targeted release is
summer 2008.

How to Get Support

NetStreams technical support group is the official support channel for all NetStreams products
and software, including DigiLinX Dealer Setup. Support is available 7 AM to 7 PM Monday
through Friday. For the fastest response time, you can email the team at
support@netstreams.com. For time-sensitive or onsite issues, you can reach them by phone at

+1-866-353-3496.

Additional Resources

e NetStreams Corporate

e NetStreams University

e NetStreams Forums
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