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Installing and Running DigiLinX Dealer Setup

Installing DigiLinX Dealer Setup Version 2.3

Before you can run the DigiLinX Dealer Setup program, you must install and
configure the software.

1.

2
3.
4

Close any open applications.
From your PC, open Internet Explorer.
Go to http://www.netstreams.com.

From the Dealer Login area in the lower left-hand corner of the screen, enter your
username and password and select Login.

A Dealer information page appears.

Select Dealer Documents.

A list of NetStreams documents and application categories appears.

Scroll to the DigiLinX Tools section.

Click the + (plus) sign next to DigiLinX Tools and a list of tools will appear.
Click the DigiLinX Dealer Setup Program Version 2.3.

You are asked if you want to run or save the DigiLinX Dealer Setup program (see
Figure 2-1).
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Do you want to run or zave thiz hle?

Mame: DigiLin®_Dealer_Setup.exe
Type: Application, 24.3 ME

Fram: wiww,netskreanms, com

Run ] [ Save ] [ Cancel

= While fles from the Internet can be uzeful, thiz file type can
g potentially harm your computer. [f you do not trugt the source, do not

run ar gave this software, What's the risk?

Figure 2-1  Application prompt

9. Select Save.
You are prompted to save the file to your computer.
10. Browse to the folder where you’d like to save the file.
11. Select Save As... .
The file saves to the indicated location on your hard drive.
12. Using Windows Explorer, navigate to the file you just saved on your computer.
13. Double-click the file to run it.
The setup program opens (see Figure 2-2).

13% of DigilinX_Dealer_Setup.exe Completed [= ||51/(X]

Cipening:

DigiLin®_Dealer_Setup. exe From v, nekstreams, com

Corm )
imated time left 21 sec (782 KB of §.03 ME copied)

Download to: Temparary Folder

Transfer rate; 353 KB Sec

[] Cloze thiz dialog box when download completes

Oper Open Folder Cancel

Figure 2-2  Application opens

You may be prompted that the publisher could not be verified (see Figure 2-3).
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Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: DigiLing_Dealer_Setup,exe

Publisher: Unknown Publisher

Run ] [ Don't Run

This file does naot hawve a walid digital signature that verifies its publisher. ou
shiould only run software q:&m publishers wou trust, How can I decide what
soffbware bo run?

Figure 2-3  Publisher verification

14. Select Run.
The DigiLinX Dealer Setup Wizard Welcome window displays (see Figure 2-4).

r

5! Setup - DigilinX Dealer Setup E“E| E|

Welcome to the DigiLinX Dealer
Setup Setup Wizard

Thiz will ingtall DigiLin Dealer Setup 07.60.00 on pour
conmputer.

It iz recommended that you cloze all other applications before
continuing.

Click Mest to continie, or Cancel bo exit Setup.

MHest » ][ Cancel

Figure 2-4  Welcome window

15. Select Next.
A License Agreement displays (see Figure 2-5).
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iio! Setup - DigiLinX Dealer Setup

License Agreement
Fleaze read the fallawing important information befare cantinuing.

(S
Fleaze read the following Licenze Agreement. v'ou must accept the terms of thiz
agreement before continuing with the installation.
= H H ™ A
DigiLinX— Dealer SetUp Software Program :

Terms & Agreements

This License Agreement ("Agreement”) is a legal contract between
Installer{either an individual ar a single business entity) and
NetStreama® LLC ("MetStreams") for the Software identified above
("the Software", which includes computer software and, as

Aanmlicahkla arcacmiatad paadia mvietad Featariale o Aand "Aanlina" A

(31| accept the agresment

{11 do not accept the agreement

[ < Back ” Mext = l[ Cancel ]

Figure 2-5  License Agreement

16. After reading the agreement, select I accept and then select Next.
You are prompted to select a location for the file to download (see Figure 2-6).

' Setup - DigiLinX Dealer Setup

Select Destination Location ~ )
Where should DigiLing Dealer Setup be installed?

-;J Setup will install DigiLire Dealer Setup inta the following falder.

Ta continue, clhick Mest. IF you would like to select a different falder, click Browse.

rogram Files Digilingt D ealer Setup |

At lzast B6.8 MB of free dizk space iz required.

[ ¢ Back “ Mt > l[ Cancel

Figure 2-6  Destination prompt

17. Keep the default entry and select Next.
You are asked where the application shortcut should be placed (see Figure 2-7).
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Tl

Setup - DigiLinX Dealer Setup

Select Start Menu Folder H 4
Where should Setup place the program's shortcuts? 7

To continue, click Mest. If you would like to zelect a different falder, click Browse:

[DiaiLiri4 Dealer &

| [ Browee. ..

[ < Back ” Mest » l[ Cancel

Figure 2-7  Shortcut destination prompt

18. Keep the default entry and select Next.
You are asked where you want additional application icons placed (see Figure 2-8).

st Setup - DigilinX Dealer Setup

Select Additional Tazks ~ I
which additional tazks should be performed?

Select the additional tazks pou would like Setup to perform while inztalling Digilink
Dealer Setup, then click Next.

Additional icons:
[] Create a desktop icon
Create a Quick Launch icon

¢ Back “ I et ][ Cancel

Figure 2-8  Additional icon placement

19. Select:

0 Create a desktop icon if you want to place an icon on your computer’s desktop
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0 Create a Quick Launch icon if you want to place an icon in your computer’s
Quick Launch tray.

20. Select Next.
You are prompted that the application is ready to install (see Figure 2-9).

il Setup - DigiLinX Dealer Setup

Ready to Install H
Setup iz now ready to begin inztalling Digilin Dealer Setup on your computer. r

Click. Install to continue with the installation, or click Back if you want to resiew ar
change any zettingz.

.D estination location:
C:\Program FileshDigiLires Dealer Setup

| Start b enu folder:
| DigiLir Dealer Setup

| Additional tasks:
Additional icons:
Create a desktop icon
Create a Quick Launch icon

[ < Back ” Inztall l[ Cancel

Figure 2-9  Ready to install prompt

21. Select Install.
The application begins installation (see Figure 2-10).
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& Setup - DigilinX Dealer Setup E||E|Fg|
Installing H
Please wait while Setup installs DigiLink Dealer Setup on pour computer. ( !
(s

Estracting files...
C:AProgram FileshDigiLink Dealer Setuphupgradesh02_ 04 20075CL1004\StreamM et lua

Cancel

Figure 2-10 Application installation window

When the application finishes installing, you are prompted to restart (see
Figure 2-11).

ii! Setup - DigiLinX Dealer Setup E”E“E'

Completing the DigiLinX Dealer
Setup Setup Wizard

To complete the inztallation of DigiLine Dealer Setup, Setup
izt restart pour computer. Woould you ke to restart now’?

(33 Yes, restart the computer now

Mo, | will restart the computer later

Figure 2-11 Setup Wizard complete

22. Select Yes, restart the computer now and then select Finish.
Your computer restarts and the installation is complete.
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2-8

Configuring the Network Interface Card (NIC) in

Windows

Dealer Setup requires a wired connection to the switch to configure a system. To
prevent Dealer Setup from inadvertently using a wireless connection, you must
temporarily disable the wireless NIC. To set this configuration, complete steps in the

following section.

Disable the Wireless NIC

1. From your Windows Start menu, select Start>Settings>Control Panel>Network

Connections.
The Network Connections screen displays (see Figure 2-12).

Marne Type Status
| LAN or High-Speed Internet

L Inkel(R) PRO 100 YE Mebwork Connection LAM or High-Speed Inter...  Connected
L Local Area Connection LAM or High-Speed Inter...  Metwark cable unplugged
1) Dell Wireless 1470 Dual Band WLAM Mini-P... LAN or High-Speed Inter...  Conmected

Device Mame

InteliR) PROY100 YE Met. ..
A0DMES1RE USE To Fask EE...
Dell Wireless 1470 Dual B. ..

Figure 2-12 Network Connections screen

2. Double-click on the wireless NIC (if any are present).
A Properties window displays (see Figure 2-14).

7]x]|
General | Suppart
Connection
Status: Connected
M etwark: MS-FIr2
Duration: B days 05:17:18
Speed: 36.0 Mbps
Signal Strength: iﬂﬂﬂ”
Activity
Sent b, Received
>
[
Packets: 2120181 282870
Properties ] [ Dizable ] [ Yiew Wireless Metworks ]

Figure 2-13 Properties window
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3. Select Disable and close the window.

Setting the IP Address

The NIC used to connect to the DigiLinX system needs the IP address set to dynamic.
To make this change, complete the following steps:
1. Right-click the NIC you are configuring and select Properties.

A Properties window displays (see Figure 2-14).

4 2]x]

General | Authentication | Advanced

Connect using:

EE ADMB51X USE ToFast Ethemnet Ad

Thiz connection uses the follawing iterms:
E’i Client for Microzaft Metworks ~

.@ File: atd Privter Sharing for Microsoft Netwarks
.@QDS Packet Scheduler

S AEGIS Protocol IEEE 802.1:1+3.2.0.3 [V
< ¥
[ Inztall... ] [ Uninstall ] [ Froperties
Description
Allows wour computer to access resources on a Microsoft
niehwark.,

[ Show icon in notification area when connected
Matify me when thiz contnection haz limited ar no connectivity

[ oK ] [ Cancel

Figure 2-14 Properties window

2. In the “This connection uses the following items” area, scroll until Internet
Protocol (TCP/IP) displays.

3. Double-click on Internet Protocol (TCP/IP).
The TCP/IP Properties window displays (see Figure 2-15).
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' 2|

General | Alkernate Configuration

Y'ou can get [P settings assigned automatically if your network supports
thiz capability. Othenwize, you need to ask pour network, adminiztratar for
the appropriate IP settings.

(#) Obtain an IP addiess automatically
() Use the fallowing IP address:

(%) Obtain DMS server address automatically
(") Use the follawing DNS server addresses:

[ Ok ” Catcel ]

Figure 2-15 TCP/IP Properties window

Ensure that Obtain an IP address automatically is checked.
Select OK.
You are returned to the Properties window.
6. Select OK.
Your changes are applied.

Running DigiLinX Dealer Setup

To start the DigiLinX Dealer Setup program, complete the following steps:

1. Select Start>All Programs>DigiLinX Dealer Setup>DigiLinX Dealer Setup (or
double-click the Dealer Setup desktop icon).

The DigiLinX Dealer Setup application window displays (see Figure 2-16). You
are prompted to start the Wizard.
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¥ = Project - Mew Project
¥ = Features
% Intercom

¢ skins

o Groups

W System - A0 [
¥ i Other Devices

__ Ly 3
NETSTREANS
L LTl -: =50

Eile Edit Devices Tools Help About

¥ T Device List

Would you like to
start the Wizard?

Don't Ask Again

Figure 2-16 Application window

2. Select No.

Configuring the NIC in Dealer Setup
For systems that have multiple NICs, you can tell Dealer Setup which is being used to
interface with DigiLinX. To identify which card to use, complete the following steps:
1. From the main window of Dealer Setup, select Edit >Preferences.

The Preferences window displays (see Figure 2-17).
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PREFERENCES

Choose Adaptet:

ADMESTH USE To Fast Bthernet Adapter - Packet Scheduler Miniport
V|Use Autolp

Current Adapter:

ADMS51X USE To Fast Ethernet Adapter - Packet
Scheduler Minipont

|lr Apply All Changes ]. | Cancel

Figure 2-17 Preferences window

2. From the Choose Adapter dropdown list, select the specific NIC you are using to
create DigiLinX projects (see Figure 2-18).

IMPORTANT!  Remember, any wireless NIC should be disabled when using Dealer
Setup. Also, do not make the selection “Use all NIC Cards.”

285 88

PREFERENCES

Thoose Ldaker
R PRI - 193 BEAE 704, 28

wline AudoP

Current Adapter:

Intel{F) PROCIIN VT Wetwork Comnaction - Packet
Schoduler Mimipoat

{_Aepty A1 Changes | —— )

Figure 2-18 Selecting a NIC from the dropdown list
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Select Apply All Changes.
4. Exit Dealer Setup.
Re-open Dealer Setup.

The DigiLinX Dealer Setup application window displays (see Figure 2-16). You
are prompted to start the Wizard.

6. Select Yes.

You are ready to begin creating your project. Before you begin project creation,
review the process for determining an IP address on the DigiLinX network.

IP and DigiLinX Tutorial

DigiLinX communicates with control devices, amplifiers, audio sources and
computers using Transmission Control Protocol/Internet Protocol. TCP/IP is a means
of sending and receiving information on a computer network. For example, with
DigiLinX you can take a song from a CD player and send it via TCP/IP to an amplifier.
This is an oversimplification of the process. IP is a much more complicated process,
but how it applies to DigiLinX is not.

In Figure 2-19, you have control devices (TouchLinX), legacy source devices
(MediaLinX), and output devices (SpeakerLinX) connected together. For these devices
to communicate using TCP/IP each device must have a unique identifier or IP address.

Figure 2-19 DigiLinX Network Diagram
IP Address and the Subnet Mask

On a network, all the devices must use the same IP address scheme so that they know
where to send information. This scheme is determined by the subnet mask (for
example, 255.255.255.0) and the IP address (for example, 192.168.1.110). The IP
address has four octets that can be divided into two sections that determine the network
and the device. You can tell which octets in an address are the network identifiers by
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referring to the subnet mask. In the subnet you also have four octets containing either
the number 255 or the number 0. This denotes which octet in the IP address is part of
the network number. For example:

o If the IP address is 10.15.20.13 and the subnet is 255.0.0.0 Then this device is on
the 10 network and it is device 15.20.13

O If the IP address is 10.15.20.13 and the subnet is 255.255.0.0 Then that device is
on the 10.15 network and it is device 20.13

O Ifthe IP address is 10.15.20.13 and the subnet is 255.255.255.0 Then that device is
on the 10.15.20 network and it is device 13

O Ifthe IP address is 192.168.1.100 and the subnet is 255.255.255.0 Then that
device is on the 192.168.1 network and it is device 100.

For devices to communicate with each other they must all have the same network
number but have unique device numbers. On a DigiLinX network, devices have a
subnet mask of 255.0.0.0 and an IP address of 10.x.x.x. This means that all devices on
a DigiLinX network must have an IP address starting with 10 and the remaining
numbers must be unique. Table 2-1 shows three devices and whether they can
communicate with each other.

Table 2-1
IP Addressing Examples
DEVICE 1 DEVICE 2

IP ADDRESS | Subnet Mask | IP ADDRESS S&ggft Results

10.15.1.110 255.0.0.0 10.16.5.25 255.0.0.0 Yes they can talk.

10.15.1.110 255.255.0.0 10.16.5.25 255.255.0.0 No, the subnet makes the first 2
octets the network number and in
this example the first two octets
are not the same so they are not
part of the same system.

10.15.1.110 255.255.255.0 192.168.1.110 255.255.255.0 No, the network numbers are not
the same. The subnet requires
that the first three octets be the
same. These are clearly not.

This explanation of TCP/IP explains key networking concepts of DigiLinX. The next
section explains how a DigiLinX network is assembled.

Building a DigiLinX IP Network

By default, DigiLinX automatically assigns IP addresses using a NetStreams AutolP
process (not to be confused with Dynamic Host Configuration Protocol - DHCP). This
allows DigiLinX to function as a standalone system. Figure 2-20 is a simple DigiLinX
network with sample IP addresses:
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TouchLinX

10.15.30.25

255.0.0.0 MediaLinX
10.15.30.26
255.0.0.0

R —— — —

SpeakerLinX
10.15.11.29
255.0.0.0

PEICHELA P e simn

Figure 2-20 Building a DigiLinX IP Network (1 of 5)

The IP addresses in Figure 2-20 all work in the same IP range (as defined by the
subnet). Given these settings, this is a working DigiLinX system. However, it’s not a
practical one. There are no sources or speakers, and it only has one room. Figure 2-21
is a somewhat more realistic network diagram with IP addresses that are consistent
with a default DigiLinX system.

Notice that they all work in the same IP range and a PC (for configuring the system)
also exists on the network. When DigiLinX Dealer Setup is started on a PC, it
determines what IP address range to use, and will automatically assign itself a valid IP
address. You do not need to make an address change to your PC when you use the
DigiLinX Dealer Setup program; however, you must assign a network card (see
Configuring the NIC in Dealer Setup on page 2-11).

DigiLinX requires very little knowledge of IP, but adding non-DigiLinX devices is a
little more complex. These devices can’t configure valid IP addresses by themselves.
You must create and assign addresses manually. In Figure 2-21, a digital media server
and an IP camera have been added. The IP address on the media server and IP camera
must be changed so that they use a valid address that follows the correct IP addressing
scheme.
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IP Camera
10.15.100.225
255.0.0.0

Media Server
10.15.100.110
255.0.0.0

Laptop
10.15.3.5
255.0.0.0

TouchLinX
10.15.30.25
255.0.0.0

MediaLinX
10.15.30.26
255.0.0.0

SpeakerLinX SpeakerLinX
10.15.11.29 10.15.18.21
255.0.0.0 255.0.0.0

SpeakerLinX
10.15.33.5
255.0.0.0

Figure 2-21 Building a DigiLinX IP Network (2 of 5)

All of these DigiLinX examples are based on using DigiLinX to assign IP addresses
using factory defaults. However, in many installations the customer wants to integrate
DigiLinX into the home network. This level of integration requires the installer to
change the default DigiLinX IP address scheme to one that matches the home
network’s IP address scheme. See Figure 2-22.
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IP Camera
Media Server 10.15199.225
10.15.100.110 255.0.0.0
255.0.0.0 i,
Router/ ”0*--"' e .r l A
Switch ——

192.168.1.1
255.255.255.0 Laptop
10.153.5
. 255.0.0.0
TouchLinX
10.15.30.25
255.0.0.0
-
|
MediaLinX
P | SpeakerLlnX SpeakeerX 1061?32; 26
192.168.1.3 192.168.1.4 |' 10.15.11.29  10.15.18.21 255 0.0.0
255 255.255.0 255.255.255.0 255.0.0.0 255.0.0.0
SpeakerLinX N -
10.15.33.5 T —

255.0.0.0

Figure 2-22 Building a DigiLinX IP Network (3 of 5)

Notice that the address for the home network does not match the IP address scheme for the DigiLinX
network. Left this way, the DigiLinX network would work independently of the Home network, but
the home network would not be able to control the DigiLinX system.

Configuring the Home Network and DigiLinX

To change the IP range for DigiLinX so that it matches the home network’s IP address range, refer to
Figure 2-22. In this example, the home network has a subnet of 255.255.255.0. This means that all
addresses on the home network must use the same numbers in the first three octets. In this case, all IP
address must start with 192.168.1 and the final octet must be unique. To make DigiLinX work with
this network all devices on the DigiLinX network must also start with 192.168.1 and the fourth octet
must also be unique.

To change the system IP address range and subnet range, complete the following steps:
1. With the system live, highlight System-A/V Distribution from Dealer Setup.
2. Select Advanced Options.

System information displays (see Figure 2-23).
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¥ = Project - Mewy Project
¥ > Features

System Hame-.: Ay Distribution

< Intercom
o ¥ skins ystem 1P A ge: 10.15.0.1 110.15.255.255

i Groups System Subnet Mask: 255.0.0.0
4 £ Gateway IP: 0.0.0.0
' Favorites
Ea Static Menusz
¥ % Systemn - A0 Distribution

¥ - Other Devices

Apply Options:  Apply to Current & Mew Devices 2

..\s_rf_;?:;.:s -]
Figure 2-23 Building a DigiLinX IP Network (4 of 5)

3. Enter the appropriate address range for the system. In this case, it’s 192.168.1.20
t0 192.168.1.100 with a system subnet mask of 255.255.255.0.

4. Select Apply Changes.

The IP address is applied across the network (see Figure 2-24).
IP Camera

2-18
All specifications subject to change without notification. All rights reserved. Copyright © 2008 NetStreams
Main +1 512.977-9393 / fax +1 512.977.9398 / Toll Free Technical Support +1 866-353-3496
3600 W. Parmer Lane, Suite 100; Austin, TX 78727 / www.netstreams.com.


www.netstreams.com

Installing and Running DigiLinX Dealer Setup

. IP Camera
Media Server 192.168.1.225
192.168.1.110 255.255.255.0

255.255.255.0

Router/Switch =2 .-_'_ i‘1
192.168.1.1 e o = .r i

255.255.255.0

_~"Laptop
% 192.168.1.115
255.255.255.0

MediaLinX
198.168.1.20
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Figure 2-24 Building a DigiLinX IP Network (5 of 5)

NOTE: Some devices on the DigiLinX network may require access to the Internet like
the digital media server. These devices require additional IP settings like the
Gateway IP and DNS address on the digital media server. For more details on
configuring DigiLinX to work on the home network refer to the Application
Note titled: DigiLinX Home PC Network Integration from the Dealer section of
the NetStreams website, www.netstreams.com).
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