- March 23, 2007 Technical Bulletin: 040032

DIGILINX™ Technical Bulletin

Matching Error on MLA4000 in DigiLinX Dealer Setup
Program v.1.70.01

This technical bulletin describes an error encountered when trying to match a MediaLinX
Pro MLA4000 in DigiLinX Dealer Setup program v. 1.70.01 and provides a quick solution to
the problem.

Matching Error

When attempting to match an MLA4000 in Dealer Setup v. 1.70.1, the MLA4000 appears to
be matched correctly. When saving the project and reopening the project, the MLA4000 is
no longer matched and has a red X next to it. This occurs because the serial number has
not been saved to the project file.

Matching Solution

To cause DigiLinX Dealer Setup v. 1.70.01 to save the serial number and match the device

correctly, follow these steps:

1. Select the MLA4000 with the red X, and press the ID Devices button as shown in
Figure 1 on the following page.

2. Change one number in the Serial Number box and then change it back as shown in
Figure 1 on the following page. This will force Dealer Setup to add the serial number to
the project file.

3. Select Apply. The serial number is stored and the MLA4000 is correctly mapped.

4. Save your project file.
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Figure 1

Matching Error on MLA4000 in DigiLinX Dealer Setup v1.70.

ID Devices Button
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Tnput Sensors | Relays X
Current IP Address: 10.15.99.27
Current Subnet Mask: 255,0.0.0
Device Type: MediaLinX Pro
Model Number: MLA4000
Firmware Version: 01.40.01
Device Name: MediaLinX 1 ML  |override
Serial Number: [114400008123001 161016318
Device Comments:

Device Summary:
Slot #1: Device 1
Slot #2: Device 2
Slot #3: Device 3
Slot #4: Device 4
Slot #5: Device 5
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Changing the serial number
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Change one number in serial number
and change it back.

NOTE: This is a known problem and is currently scheduled to be fixed in the next version of the DigiLinX Dealer Setup

program.
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